Hello everyone, I am MarisolMiranda , I'm (inaudible) access to self learning information and I want to welcome you all to this webinar will indeed the formats overview.  So to switch now to Norm Coombs.  Hi Norm, hi Karen.  

Hi everyone, this is Norm Coombs from sunny southern California and I want to give you a little heads up on some things that are coming our way.  Tomorrow we have a free webinar from Australia.  About the nonvisual desktop accessibility free open source screen reader.  I used to think it was a toy.  But I've been playing with it recently and it's a good serious piece of equipment.  Obviously not up to the thousand dollar software, but it's got a real good start and I think you might want to check it out.  And, on the, in April, we are going to have a free webinar on captioning with magpie and in the middle of April, Marisol and I are going to start a four part fee-based Web series on intermediate web design and we are going to walk you through using either a tool like Dreamweaver or Notepad and teach a lot of things about web design.  I'm not going to take time to go through it now, but on the webpage we list very specific things you do week by week.  It's going to be hands-on training and at the end you're going to have a nice webpage and a good start on being a web designer.  So we don't teach you too much about HTML.  We will teach you all you need on note pad of that kind of thing.  Logon to the ED site and click on webinars, and see in April about the series.  We are really quite excited about it.  Daisy books.  I've been using them more and more. I had far more books in the last year or two than I did my whole life before.  They are an exciting ability to navigate around somewhere is fabulous and we are going to see more of them and you can make your own Daisy book.  Some of the tools are expensive, some moderate and you can even do it free with Word, although if you make any mistakes, Word does not help you much in correcting them.  The other tools will walk you through your mistakes.  Karen is going to tell us all about that.  So I’m going to turn you over now to Karen McCall from Paris, Ontario Canada.

Thanks, Norm, and welcome to the Daisy Book Format overview.  This is a four-week webinar series that will walk you through some of the issues around Daisy format and things that you may not know.  And also some new tools related to Daisy production.  We are going to look at conversion tools versus (inaudible) for tools and I do have as a really nice surprise for next week which I'm going to tell you about now.  I have permission from Microsoft to show you some new Daisy tools for Word 2010.  So I’m looking forward to being able to share that with you and we're going to tell you what type of Daisy tools versus conversion tools.  In creating Daisy from Word and the authoring tool experience is going to be using eclipse writer or you going to talk about the dolphin product and big tools they provide.  I have used eclipse writer for years to create a view of and having used all of them including dolphin easy publisher, which I have, and easy converter and easy producer I keep coming back to a quick writer.  And it is designed for the people who are blind to create their own Daisy Book and IRTI, innovative rehabilitation technology Inc. has a really nice little tool called eclipse writer that allows you to send a very all file that contains everything for your Daisy books through e-mail and produce a book on the other end.  So I'm going to also introduce you to that.  Whenever their implementation in Daisy is math ML.  And we're going to look at the tools I designed, I have it last week Math (inaudible) and math AC that allows you to take math ML so you can take mathematical scientific and mathematical notations in your Daisy book which we haven't been able to do well until that point.  And we've been working on that for quite awhile.  So what is Daisy?  DAISY stands for Digital accessible information system.  And Daisy is XML-based or it can extend and expand to be whatever we need it to be.  I use it in terms of authors, in terms of readers, and in terms of document formatting.  Daisy was developed by the Daisy Consortium and there is a link to Daisy Consortium there.  If you cannot access the links just let me know I can send them to Norm and he can put them on a separate page.  Daisy sets the standards within the Daisy Consortium.  3.0 is what is the version that adds math and scientific notation to Daisy and there is some information on math ML but I also meant to by design science.  They've been the leaders in developing the ability to incorporate mathematical and scientific notation in to Daisy.  They also have some other products for people who are blind and visually disabled in terms of accessing math and science.  In terms of XML and Daisy where does it fit into the whole scheme of things, little tag PDF and the new Microsoft via C. X. formats are XML based.  There are other applications that are also moving to an open document format or an XML-based format.  So everyone is seeing the advantage of using XML and this is becoming the underlying code or structure for most documents that we are going to be producing.  So Daisy fits in there nicely because in the future I can see that it would allow an easier integration between what you would create in a word processor or an HTML editor or anything and being able to convert it to Daisy or tag PDF or some other XML-based format.  It's just a matter of getting everybody to talk to each other.  There are (inaudible) the Daisy books, and there is an article there that outlines them in a little bit more detail.  You can have full audio with title text.  So you can insert text into the Daisy books, it will just read the title sort of like chapter 1, chapter 2 but everything else in the book is audio.  You can also have full audio with NCC or navigational control center or NCX which is the navigational control center that is extensible and that brings more of the XML into it.  And that would be partial text as well as the title tag.  You can have full audio in any NCC/NCX for the more robust navigational structure.  You can have full tag and full audio, and that can be audio that is synthesized speech or it can be audio that is human speech.  You can have full and partial audio or you can have full text and no audio.  Again you would have the navigational control center and the option of a more robust navigational control center.  So those are the six types of Daisy and the types of Daisy that you're going to produce will depend on what your licenses are for.  NCC stands for navigational control center.  And again the article that I linked to is a really good introduction to that.  By putting the taxonomy and you can make more navigational point for people.  So instead of just navigating to the top level or third level heading you can navigate by phrase, paragraph, word, and all of that is done at the authoring level.  He is a more precise way of navigating and I'm not familiar with a lot of folks they used that much detail, but the potential is there.  And if that is one of the things I want to let you know about Daisy is the potential is there for complete and full navigation.  As the standard moves forward and evolves we will have more access to formatting information, to granular navigation for documents.  There are some things that you need to be aware of when you are creating Daisy books.  One of them is that if you produce a book using the MP3 file format, this is a proprietary license-based format.  If you have something like the cruise well 1000, 3000, if you have a quick writer personal rather than professional, you have a single end-user license to use the MP3 format for your own progressive.  You do not have a license that allows you to distribute the MP3 format.  One of the things that I advise people if you're going to be using a proprietary format like MP3, MP4 is that you check with your legal department.  For nonprofits there are some workarounds for distributing MP3s.  I am not sure if they apply to educational institution.  I have seen nothing that indicates that they apply to alternate format unless of course you are a nonprofit and not gaining any finances from the distribution of the MP3 format.  So if you are creating audio files you need to be aware of which files you need a license to distribute and the last I checked to distribute an unlimited number of files in MP3 format for one year, a license was $2000.  One of the things you might want to do is at the Department of Education or Board of Education as a ministry of education, is to approach your licensing that way and have it available to all of these schools or colleges and universities under that umbrella.  It is a thought.  Again, check with your legal department and dot your I’s and cross your T’s.  But other people don't realize is that every voice, every synthesized speech voice is a proprietary voice that also requires a license.  So for example if you want to use Jennifer who is very popular, any of the AT&T voices or neo speech voices, even I believe that Microsoft voice if you are going to use the band to distribute those voices, you'd need to make sure that you have a license to do that and you would get that license, you would check out the licensing and the fees from the developers from those voices.  One of the ways to get around that is a tool called a model talker which allows you to record your own voice and create a synthesized voice from your own voice.  You make sure that you do have a clear voice and that you try to cover as many pronunciations as possible.  And again it is a natural phoneme invoice.  One of the other issues that you need to be aware of is the (inaudible) sizes like eloquent that doesn't (inaudible). They may seem clunky or robotic because they've been around longer they have larger pronunciation dictionary.  And as I say they do sound a little bit clunky.  I find the old standby is really good for editing.  And it allows me to hear all of the symbols.  It allows me to hear words then I can read document.  The natural phoneme voices, they sound nice, but they do have some problems.  For example I believe it is Daniel, UK, pronounced “distinguish” using the syllables, so when it comes across a word distinguish it pronounces it as die sting wish and when it pronounces wasted it pronounces as ways ted.  If someone had another language or learning disability or someone even try to read for pleasure I found that I was spending more time trying to decode what the words were that I was reading than I was reading the book itself or the content itself.  If you come across words like distinguish or wasted and they are mispronounced, then you sort of go, what was that word? and it affects your comprehension.  So it's another thing to keep in mind if you are producing it, you might want to look at voices that you have a better pronunciation dictionary or voices where you can add pronunciation based on that will go all the material (inaudible) that you are a recording.  If you have a human doing the voice you can go back ahead of time and make sure they are correct.  This is national instructional materials and -- -- this is a subset of Daisy that allows textbooks to be sent in an XML format, so that anything that is copyrighted by the publisher can be provided in a stripped down a daisy XML format.  However with textbooks it has the content that detects book publisher does not own copyright to it and that information cannot be included because the publisher does not own the copyright to that.  And in the cases you may have an accompanying PDF document that is, that has all of the content of the publisher doesn't own copyright to.  So there are some issues when it comes to textbook creation and conversion to Daisy.  You have to make sure that if you are taking a textbook that the permission from the author to reproduce a text book also includes information from the non-publisher copyright material to reproduce it.  There are some authors that do not allow their content to be in any other format.  And I can't remember one off the top of my head, but I know there are a couple authors where the families and heirs do not allow anything but print copies under specific copyright agreement to be reproduced.  So again, something to keep in mind.  The files for a Daisy book, they are kept in one folder.  And this slide has an image of what it might look like.  We see there are some audio files, visual file, in this case there is a DNA file because this book was created using eclipse writer.  And a DNA file is simply everything associated with the book that if I sent that to someone through e-mail it is only a couple of kilobytes and at the other end they could open that in eclipse writer and build a full audio and full-time what the end user sees is a list of the (inaudible).  And this is a view from the freedom scientific FS reader.  Another way the readers you might see another little red button next to the actual book title and that's what you would click on to open in your Daisy reader.  You have to have a special reader for Daisy because it is a specialized format.  And we will get into some of them, here we go, hardware players.  So there are two types of players for Daisy.  Here is the hardware player and one of the early ones was a human Ware Victor classic.  It is a classic.  It was much like the large talking----they have made buttons on it and for some students and for some older people this is still a really good option.  Because of the way that is formatted.  It has a handle, large button, very colorful buttons if you have a visual disability.  There's a link to my permission Victor classic and we have the victor vibe which looks like a CD player and again, the Daisy became on CD and you can put it in a victor vibe and play.  Some of the limitations to some of the hardware players is that you have to arrange the books on the CDs in a special way.  For example, the human Ware victor vibe I think it was, or the victor classic, you could not (inaudible) folder for the books, you would have to make sure that all the books were on the CD just kind of floating around and not organized in terms of files.  Which gets tricky because when you create a daisy book there are files, standard naming conventions for your files.  After all that we have evolved to the human Ware victor stream and this is a pocket-sized device about the size of a cassette tape if we think about some of the older technology and it allows you to play Daisy books.  It allows you to play books from audible.com, HTML documents, DOC, Word documents, plaintext documents, it allows you to play MP3 music and it is all stored on a key card that are inserted into the top of the document.  This is more of a multiformat tool that plays Daisy as well as other format.  I have a victor reader stream and I absolutely love it.  I also have a book port and since I got the stream I haven’t used the book port.  One of the other hardware players of plex talk (inaudible) and it also uses a CD.  One of the things about the Victor Stream is that you can also record voice note.  And as we move through to the plex talk pocket which is the next generation it also has the ability to do audio notes.  This is new from Plex talk, it is last year, and one of the advantages with the stream is that it fits in the pocket.  The very small tools allow you to carry a library in your pocket.  Right now in my stream I have 54 books from audible.com and you do have a library in your pocket.  You can have several Daisy books on your device as well.  There's also the APH book port and this is a portable device.  It was one of the first really small portable devices.  It plays MP3, it works on CompactFlash rather then a key card and again you can play MP3, you can play Daisy, and you can, I believe open a Word document on it although it has been so long since I've used it that I don't know. There are SD and recording for the blind and dyslexic as what they called audio plus DAISY.  And it's kind of a proprietary daisy format for RSV&B.  They do human recorded voices and that's one of the things that they promote when they talk about their Daisy book, and you need to check the hardware player to make sure that it will play the audio plus Daisy format. And that is one thing to keep in mind is that you need to know which players or what versions of players that most of the people you are creating Daisy books are going to be using. Because the older ones that would play Daisy 1.0 may not play 2.0.  If you are putting Daisy on a CD the victor human Ware product may not allow you to separate folders on the CD or even on the SD cards.  So you need to be aware of how the devices function and how you are going to put the Daisy books on those devices.  You also have Daisy software players.  These are things like a clip from IRT I that will work on your computer.  This is a view from eclipse reader.  So if you are able to locate a software, as the reader you would see that there is a navigational area and it's usually on the left or at the top and there is an area where the (inaudible) is, you also have some controls.  In this image, the item that is collected and the navigational control center is what is highlighted in blue on the document.  So you have a highlight as you're reading.  Some Daisy (inaudible) players allow you to turn off the audio that come up with about and use your screen reader.  One of those is FS reader from freedom scientific.  There's a link to (inaudible) with Jaws or magic----there is a light version of the product that plays their training and you can buy a full version of the product so that you can play all of the data in it.  And as with most of the Daisy players once they are launched you could just go through the hard drives and find your Daisy books and give them to you in a list.  And you can choose which one you want.  Here's an example of FS reader having gone through my hard drive and finding some of the, or all of the Daisy books on my hard drive.  Again, (inaudible) used first character navigation to find a book that I want or I could use the arrow key and arrow down and kind of peruse the library to see what is there.  You have slightly different dialogs that you do with standard applications and that is because of the Daisy format.  Here is the view of the FS reader.  In this case the navigation area is at the top of the document and the content is at the bottom of the application window and the content is that the bottom of the documentation window.  With FS reader I can turn off the voice that comes with the book and I could go through the book using Jaws.  Or magic, which has the text to speech tool.  If I'm finding that the document has used a natural phoneme voice that's mispronouncing words I can easily switch to my old clunker.  Even if it is tone index, there is difficulty in locating the exact page and need at the time that you need it.  So that is one of the strengths of the Daisy format or it also has a dolphin has easy reader which is a software-based reader and it works in a similar way.  It has a navigational control center and a main document area.  Human Ware did have victor soft at one point, but it doesn't look like they have updated the software in a number of years.  So I didn't include it here because I'm not sure where it is in the development cycle.  There are a lot of resources on DAISY.org.  They have players and playback tools.  There are free ones, there are ones that cost money, they are Daisy authoring tools, and a forward of the authoring tools that are available to you and I already gave the conversion tools.  The difference between an authoring tool and a conversion tool is the amount of control you will have over your content.  A full authoring tool will let you individually mark headings and page numbers and it will let you add graphics and let you add bulleted and numbered lists.  You can go in and make repairs or start with a plaintext version of a document and my plaintext I should say a formatted version of the document and go through and format it the way that you would want a hierarchy of the content to appear to the person reading.  A conversion tool typically plugs into something like Microsoft Word.  And if you have a properly structured the word document, so you have used a heading you have used styles, you have properly constructed lists and tables, then it simply converts that to the (inaudible).  Cruise well 1000 allows you to create an audio Daisy book that has partial text.  Though the information that you bookmark in the document in cruise well becomes a navigational point and it is a conversion tool. (Inaudible) to conversion you have it marking the bookmarks to say this is a navigation point.  You don't have the option of going in to say this is a headache one, this is a heading two, or this is heading three.  Those are conversion tools that is fast and simple.  Here is my well structured document authenticating to Daisy, whatever it spits out on the other end is what you get the authoring tools allow you to work on a document gradually, the publisher allows you to use either synthesized speech or your own speech.  Eclipse writer and has a tool called quick markers which are invisible in the book, which allow you to bookmark the place where you are working and come back to it tomorrow.  Without having to scroll through the document for the authoring tools, each one of those each has their strength.  The conversion tool to make to be there a simple and allow you to take a well structured document and hopefully within minute halves eight days the book that someone can't navigate to.  So if you go to the Daisy Consortium website you will see a list of the author tools and a list of the (inaudible). What I will say is that I have tried to use conversion pipeline.  I tried for about two weeks and I gave up.  I took the same file that I had been trying to convert to a Daisy book in the pipeline, I opened it up in eclipse writer and within two minutes I had the full audio Daisy book and I’m not sure it was me. I've also heard for some people pipeline works, it doesn't seem to work for other people.  It's a free tool and you can use it with the Daisy plug-in for Microsoft Word.  So what is next? We are going to take a look at the authoring tools and go into a little bit more detail about authoring versus conversion and identify some of the authoring tools and conversion tools to give you a bit of a flavor for them.  We are also going to talk about using the Microsoft DAISY tool and introduce you to eclipse writer.  We are going to discuss pipeline and this time around I'm not going to demonstrate pipeline because it just gets too frustrating and I would really be lying to you if I told you I could get it working.  The last week of this course, the next two weeks we are going to look at the adding a conversion tool which is the Microsoft one and a full authoring tool which is eclipse writer.  And I'm going to take you step by step through the creation of the Daisy book using each one of those and it's when we get to the Microsoft one that I have the really exciting stuff to show you as well as the stuff that exists today.  The last week will to include an exploration of math ML and DAISY and I will be using, because this isn't designed as a hands-on workshop, I will be using and showing you the process using design science math type and math Daisy.  Keeping in mind that I am mathematically challenged, so you will not see, you know, wonderful Einstein-like equations.  Do not ask me to explain any of them.  If you want more information on the work that I do you could go to Karlin hands-on communication workshop, website.  I do (inaudible) the workshop, how to create successful Word and PowerPoint documents and I also do consulting and write books.  I wrote two of my books, Microsoft Word 2007 from the keyboard and accessible and PDF document techniques for document authors which is in it’s 2nd edition and is now up to 595 pages.  Just in case----we were talking about the Panasonic bed, versus using sleeping pills and if the bed does not work you can learn everything you need to know about PDF.  I'm just teasing. I write really good books.  Anyway if you have any questions about what we have touched on this week, please ask them.

  Hi Karen, I have a question. You talk about the licensing with MP3 voices, (inaudible) player I have looked at, the software one and I know two or three hardware ones, there are ones that I don't know.  Every one has its own synthetic speech with it.  So I think you could get by with a lot of (inaudible) and not have to worry about the audio and expect the user to be able to provide the audio too.
And that is a good point.  Most of the hardware players or even the software players do come with the licenses that allow you to access the DAISY book.  They usually come with two voices, a male and female voice.  So that is something to consider.  Many of the alternate production centers like to do full package so that everything is fair and students don't have to do a lot of work.  But that is a valid point.  Most of the software do come with their own text to speech tool so that is an option to create a text only Daisy.  But again, you need to know what kind of players the people you are doing the book for are using and I see there is a question that is asking is there a cost for eclipse reader.  Yes.  There is a cost for eclipse reader, there is a cost for the FS reader and if you want to be the DAISY books other than the freedom scientific thinking material for Jaws and magic.  There is a cost for dolphin reader three…if you look on the Daisy Consortium Web page there are some free DAISY readers that are listed there.  I have not tried them so I cannot tell you what the quality is like or if there are any quirks about creating Daisy books specifically for them.  In terms of the authoring tool in something like dolphin publisher or eclipse writer, you can't get, well dolphin publisher on its own, but eclipse writer you can get that includes end user license for you to create your own books in MP3 format and use the voices, but you can also get a professional version and that is a lot more expensive but it has some of the license included around the voices.  I'm not sure, I don't think it includes the MP3 licensing but I do think it includes some of the licensing around which voices that you use that come with the authoring tool.  You also have dolphin converter which was designed, dolphin converter was designed for teachers and is often referred to as an octopus because it has this kind of dashboard that comes up on your screen and the file that you want to convert, you can see in the middle and you basically point to one of the arms because and a large print PDF DAISY audio braille, and you can choose which format that one document is going to be converted in.  Easy producer is a plug-in for Microsoft word and again if you have a very well structured Word document you can create a fast and simple (inaudible) will appear and again a conversion tool so you do not have control over making changes.  If you open the book----and you should always test the books before you distribute them----with a hardware player and a software player, in fact eclipse writer and the dolphin publisher include the reader with the author tool so that you can test the book before you distribute it.  Then if you see something that's not quite right, you can fix it. So I started taking things out, I formatted the bullet, I deleted the text that used to be bullet and go to do it.  It ended up that if I had one heading and one paragraph I could create a Daisy paragraph with no errors but what I wanted to create was longer than that.  And eclipse writer runs through the validation process and it points to where the problem is so you can fix it right away without a heading.  So one of the strong messages I can give you creating Daisy book is that it will help you create well structured documents because you create a hierarchy based on a heading one, heading two, heading three.  You cannot skip from a heading one to a heading three.  The hierarchy has to be intact when you're creating Daisy looks so as you are learning to create better structured Word document you are also learning Daisy, the two products will run into each other even though your authoring tool may have a higher learning curve.  So one of the things you need to keep in mind moving forward is that any document you created can be well structured.  Using heading styles appropriately, using list styles appropriately.  Making sure that you are using tables, text boxes and inherently and accessible.  So make sure that you create a more accessible way to isolate information in your documents.  So DAISY will help you create better structured documents.  Are there any other questions?  

>>  You are talking about free software DAISY players, I have used MI, and AMIS, the open source one.  It seems to function quite well it has its own speech with it, took a little getting used to... got into website understood it wasn't very difficult or

I have heard about that particular one. I haven't looked to see how many free Daisy readers there are but that is the one that people seen to gravitate toward is the AMIS.

I used to call it a mess because it is AMIS.  When I was brought up in Canada I used to learn a little French so AMI as in French was a friend, so I thought that was pretty cute.

When I heard people pronouncing an AMIS, I said wait a minute, it is spelled Amy.  So I had the opposite experience.

Having learned French in high school I should have known better but that was a long time ago.

We don't have any more questions we can move to the text chat

Hi, this is (inaudible) I have a question.  What navigation unit does Daisy format allow us to do.  I know that heading navigation, maybe list navigation, what else can you do, do you have smaller navigation unit (inaudible) with Daisy books?
Supposedly, yes.  And though a that I have for the NCC and NCX and you talked about people being able to put the ability to navigate by phrase or word into the Daisy books and the example they had was a teacher who wants to do direct learning can mark phrases and words in a DAISY book so that the students can move to the part of the content that has those words and phrases.  So it seems as if the potential for navigation by heading, by page number, by paragraph, by sentence, by phrase and by word.  I don't know of any authoring tools for players to get that allow you to get that granular in terms of navigation.  That was one of the reasons that I included the document on NCC and NCX so you can see where this is going to one of my frustrations I must admit with the DAISY format is that it seems to have stalled.  And if there are times when we need to see the formatting of documents, for example if I were to put handbook or manual on how to create a format in Daisy I've not going to see any of the formatting or have access to any of the formatting of a properly formatted document or one that uses a Chicago style or anything else like that.  He and yet because Daisy is XML based the potential is there to get very granular with the information that we have access to.  It hasn't he evolved as quickly as I thought he might and that may be my expectation of format haven't read the information on the ability to navigate by phrase and word and sentence and all of that the potential is there but I don't know of any authoring tool that's going to allow you to do that right now.

A couple of smaller questions.  How about the bookmarking, the notation, and then what is in the text, or customized (inaudible) text for images.

If I understand your question correctly it, eclipse reader allows you to make notes from your DAISY for and actually export them as a text file.  So if you are reading a Daisy book and creating your notes for a research paper or a textbook for steady note you can create nodes and annotation throughout the book's you are reading and it or all of those as a text file and use it can read those separately or create an essay or research outline to that.  I can't remember offhand if you the reader allows you to do the same thing or if it just allows you to create the notes within easy reader.  I would have to look that up there and Victor soft did not allow you to do that and what was the other software?  FS reader I don't think allows you to make the notes either. Or one that I would check on that I have a hunch might be because Dalton and IRT are kind of competitive within the authoring tools/reader category.  The only one that I might suspect would have that capability would be dolphin reader, I'm sorry, dolphin (inaudible) reader.  I know that eclipse the reader does for sure have the ability to do that.  Is that the question you asked me?
Exactly it was my question (inaudible) would you are dealing with Daisy formatted in a very (inaudible)?
That's a function of the Daisy reader and not the DAISY formatted book.

I must admit I haven't read a Daisy book on my Victor stream.  I've been having so much fun with other things reading on it but that is an interesting question.  I know that with the classic I believe you could bookmark parts of the book.  So I would imagine that they have brought that ability forward with their other products. I don't think you can export the bookmarks.  I think they are just on the hardware players, I think they are just well you are reading the book on the hardware players you can navigate from bookmark to bookmark.  It's only when you get into the software players that you may have the ability to export those as text files so that you can use them for other thing.

Both the Stream and the port will allow you to put bookmarks in but will not allow you to get anything out.

Thank you very much

If there are no further questions, next week we have quite a lot to go through.  I didn't have enough sort of room this week to get into the authoring and conversion tools.  So next week is going to be quite a busy week as is the week after.  So you may be here for a little bit beyond the hour time limit.  I will tell you that now so that you can be prepared.  So if you have, I will wait for a minute and if there are no more questions I will see you next week.  If you have any other questions or things pop into your mind between now and the next three weeks you can e-mail me for that and I will type it again so you can have it.  You can e-mail me at info@(inauduible).com and ask me any questions you want me to look up or any things specific to save the DAISY add-in or eclipse writer or anything, please let me know ahead of time and I will look it up and included in next week.  I'm just going to type in my e-mail address now and in the time to ask those final question.

Becky has a question, caring

Will we have access to you notes that you used during the presentation

You have access to the PowerPoint slide.  Norm can tell you more about the archives where they store the session.

Okay .  As far as where you will find the resources, slides and audio, I will send you a link to this but where it will be is in the (inaudible) ANSI.cc ED cc/archives/ (inaudible) /daisy210/resources.html. I will send that out.  The other thing I want to give you a heads up on is normally we run a thing for back-to-back weeks.  But because some of us are going to (see sun), we are going to do three in a row, skip the 23rd and finish (inaudible).  If my information is correct in the United States I don't know about Canada or Mexico, I think we changed to daylight savings time Sunday the 14th.  So that would mean the webinar on 16 would be on daylight saving time.  An hour the same and an hour difference in the same one on the 30th.

Yes, Norm, we change our clocks when you guys do.

Karen, does your e-mail have two Is at the beginning?

Yet, INF at Karlin communications.com.  So info@Karlincommunications.com.

I think Marisol is seeing in the window you have two I’s in info.

There is only one I, sorry about that.  I thought I deleted it, so I put it in, then I couldn't quite see whether it was there or not.  So yes there is only one I, short for information.

 (inaudible) giving you an error because we don't have anything up yet (inaudible) tonight or tomorrow

Okay everyone I want to thank Karen for a good overview, and if I remember some of her presentations and I do, when she starts to hit the details, you better screw on your thinking cap and she is going to pack a tight fold, so put on your safety cap for next week.

Don't scare them all away, Norm.  But Norm is right.  From now on you’re going to be here for the full hour and maybe more.  So this was an introduction to some of the issues and some of the players and how to access Daisy.  From now on it's going to be that hold on to your seat.  See you next week.

Karen, before you leave I was wondering, can you give us some hints how we can prepare ourselves better for the next session, do you want us to install some of those software is that you will be talking about?  To familiarize ourselves with them before next week?
If you want, you can.  Like I said, this is not designed as a hands-on, but I do believe you can get a demo copy of eclipse writer and Microsoft saved as DAISY plug-in is free from Microsoft and they will plug into Word 2007.  So if you wanted to take a look at those or read some articles on what they are supposed to do so that you have a better idea, that might be helpful.  It depends on your comfort level I guess.  And your expectations for the series.  In the past I have had people who have downloaded and tried to create a hand have followed along with me.  And I do use real-life examples.  (Inaudible) for creating a book, where I have taken screen images are from books that I have created and the process that I have found works the best in terms of creating Daisy books.  Oh yes, by all means I don't know whether dolphin publisher has a demo version and I don't think any of the dolphin products have a demo version that we are only going to touch on those.  The products we are going to concentrate on would be the famous DAISY add-in for word, eclipse writer and then math type and math science which I must admit I haven't used yet so I will be learning a lot with any of you who download the demo version of that software.  And again I am not a mathematician or they do not represent myself in any way to be a mathematician.  So what you're going to see is a process for creating math ML and Daisy not necessarily anything that's going to be completely accurate.

I installed the word with DAISY plug-in little over a year ago.  There is no reason for me to go back and download it again is there?

Yes, if you already have it, it is exactly the same in the key to using it as with any of the conversion tools is creating a properly structured Word document and if you have any questions on what that is, please again e-mail me.  We will get into a bit of detail about it next week but if you have questions about it ahead of time, just let me know.

Thanks again, Karen

Thanks, Karen and thanks everyone for coming in to see you next week.  And have a nice weekend.

